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UNIT V: QUALITY CONTROL MEASURES IN INDUSTRIAL AND MARKETING CENTRES  

Importance of quality control in marketing of Food products - domestic and export markets 

I 

Quality is the capability of a product, service to converge its conformation specifications. Design 

specifications are an explanation of what the customer needs. Quality is an ongoing process that 

touches everything from buying to manufacturing to distribution. Now a day’s quality control 

and assurance are playing an important role when it comes to any service or product. With the 

high market competition, quality has become the market different from all for almost all products 

and services. Quality control is necessary to build a successful organization that delivers 

products that converge customers’ prospect. When you running a business or an organization, 

especially a business that deals with manufacturing, it is of the utmost consequence that you 

implement quality control procedures into everything you do. After all, if the goods you are 

selling are not up to customer’s expectation, you are hardly likely to get growth of your business, 

and the reviews of your company probably won’t skyrocket. 

For Indian market BIS (Bureau of Indian Standards), is taking care of Quality control on behalf 

of consumers so that all manufacturers import their products irreproachable. BIS covers up to 

13000 products for safety and quality testing. 

ISI mark reassures, everyone that the product is safe and the quality is good. The ISI mark is the 

most acknowledged certification mark in the Indian subcontinent. The ISI mark is operated and 

owned by BIS (Bureau of Indian Standards), the national body of India. The ISI certification is 

mandatory for many products including steel, home appliances, kitchen appliances, baby 

products, building materials and many more. 

 Benefits of Quality Control 

Safety and Trust:  BIS delineates strict quality control to ensure safe products and conquer the 

trust of customers. 

Satisfaction of consumers: Consumers are greatly profited as they get superior quality products 

on account of quality control. It gives them satisfaction. 

Quality augmentation has linkages to market share and profitability: Even before the 

expansion of manufacturing industries into the service industry, the campaign for improved 
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quality took place. Managements adopt consistent approaches such as concentrating on the 

control of costs and employees. 

Growth in sales: Quality control ensures production of quality products which is helpful in 

attracting more customers for the product thereby increasing sales. 

 

II 

Quality control is a vital aspect of the import-export business. It ensures that the products being 

imported or exported meet the required standards and specifications, thus ensuring customer 

satisfaction and protecting the reputation of the business. 

Implementing quality control in the import-export business starts with creating a quality control 

plan. This plan should include the specific standards and specifications that the products need to 

meet, as well as the methods and techniques that will be used to ensure that these standards are 

met. 

Inspection is a crucial step in the quality control process. There are various types of inspections 

that can be conducted, such as pre-shipment inspections, during production inspections, and final 

random inspections. These inspections help to identify and address any issues before the 

products are shipped. 

It's also essential to have a process in place for managing quality control issues. This includes 

identifying the root cause of the issue, implementing corrective actions, and taking preventative 

measures to avoid similar issues in the future. 

To ensure the success of quality control efforts, it's important to have a dedicated team in place 

and to provide regular training and education to all employees. This will help to ensure that 

everyone is aware of the importance of quality control and understands their role in maintaining 

it. 

In conclusion, quality control is critical for the import-export business as it ensures customer 

satisfaction, protects the reputation of the business, and helps to identify and address any issues 

before they become a problem. Implementing a quality control plan, conducting inspections, and 

having a process in place for managing quality control issues are key steps towards ensuring 

quality control in the import-export business. 

 


