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Ethics is a branch of social science. It deals with
moral principles and social values. It helps us to

classify, what is good and what is bad? It tells us to
do good things and avoid doing bad things.
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Definition of business ethics

Behaviour

‘The principles, norms and standards

that guide an organisation’s conduct
of its activities, internal relations and
interactions with external
stakeholders.’
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« Business ethics ensure that companies operate according to all applicable laws.

« This maintains the company's respect among its peers and customers and
protects it from legal liability.

* A company's ethics also help it attract quality team members.

* Businesses that care for their teams according to the highest ethical standards
are often attractive to job seekers.

 Ethical treatment can also increase employee retention and reduce hiring and
training costs.

» A business that treats its customers or clients ethically can build trust and create
longstanding relationships.

* These customers are likely to return and may recommend the business to people
within their sphere of influence.

« Also, a business known for its effective ethical principles can gain respect and
elevate the quality of its brand.
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i Accountability —

i Respect for others —\
i Leadership —\
i Honesty —\
i Compliance with rules _\
i Loyalty —\
i Environment concern —/
i Transparency —/
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https://slidemodel.com/business-ethics/
https://www.peakframeworks.com/post/business-ethics

S. S

INSTTTUTIONS,

Tk o

-

Welieryid uny 118N

01.10.2023 Ms.V.VishnuPriya — AP/MBA



