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MALL MANAGEMENT: 
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COMPONENTS  OF MALL 
MANAGEMENT: 

▰ Positioning 

▰ Zoning 

▰ Promotions and marketing 

▰ Facility management 

▰ Finance management 
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COMPONENTS  OF MALL MANAGEMENT 



RETAIL FORMATE: 
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• The retail format (also known as the retail formula) influences the consumer's store choice 
and addresses the consumer's expectations. At its most basic level, a retail format is a 
simple marketplace, that is; a location where goods and services are exchanged. In some 
parts of the world, the retail sector is still dominated by small family-run stores, but large 
retail chains are increasingly dominating the sector, because they can exert considerable 
buying power and pass on the savings in the form of lower prices. 

 
• Many of these large retail chains also produce their own private labels which compete 

alongside manufacturer brands. Considerable consolidation of retail stores has changed the 
retail landscape, transferring power away from wholesalers and into the hands of the large 
retail chains. 

 
• In Britain and Europe, the retail sale of goods is designated as a service activity. The 

European Service Directive applies to all retail trade including periodic markets, street 
traders and peddlers. 



RETAIL FORMATS: 
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Ownership: 

1. Independent retailer: 

An independent retailer 

is someone who is 

completely responsible 

for his or her own 

business. The retailer 

owns or has bought an 

independent store and 

has built the business 

from the ground up by 

assessing all needs of the 

store, which can include 

staffing, marketing, 

merchandising, sales,  

2.Chain stores retailers:  

Chain stores are defined 

as a type of retail 

organization that is 

composed of more than 

one retail store, and it is 

owned and operated by a 

single management 

company. It is an outlet 

that is characterized by 

several locations that 

share a brand with 

centralized management 

along with standard 

business practices. 

3.Franching Retail: 

 

     Retail franchising 

is a business model 

in which an 

individual or 

business, referred to 

as a franchisor, 

grants a license to 

another individual 

or business, referred 

to as a franchisee, to 

use its trademarked 

products, services, 

and brand 

4.CooperativeRetailers: 

 

cooperative, a retailer-

owned cooperative 

pools the resources of 

individual store owners 

in a collective 

partnership. The local 

owners serve their 

communities, 

participate in the co-

op's decision-making 

and benefit from the 

organization's success. 
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Merchandise based: 
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Non based : 
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Non based: 
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Service based: 
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Classification & Methods of 

INTERNATIONAL RETAILING: 
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TYPES OF RETAIL FORMATES: 
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CONCEPT IN MALL DESIGN: 
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CONCEPT IN MALL                                                                                                                                                              
PERFORMANCE: 
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Factors influencing Malls 
establishments 
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Statistical methods used in measuring  

International Retailing: 
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Statistical methods used in measuring International Retailing: 
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