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Introduction

A referral system is a process for transferring 
patients or cases from a healthcare facility with 
limited resources to a higher-level facility that 
has the necessary resources to provide a higher 
standard of care. Its purpose is to ensure 
patients receive appropriate, effective, and 
timely treatment when a facility's technical 
competence or resources are insufficient. 
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Definition09-11-2025

A referral system is a mechanism that 
enables a patient’s health needs to be 
comprehensively managed using resources 
beyond those available at the location they 
access care from, be it in a community unit, 
dispensary, health Centre or a higher-level 
facility.
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Levels of referral
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Component of referral system

10-11-2025 401/ Community Health Nursing- II / Referral system / MS Viruthasarani K / Professor 5/13



Reason for referral
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Types of referral
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Process of referral
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E- Referral

10-11-2025 401/ Community Health Nursing- II / Referral system / MS Viruthasarani K / Professor 9/13



Characteristics of referral

✓Patient should be given optimal care 

at the right level, right time and right 

cost.

✓Optimal and cost-efficient 

utilization of health care system.

✓Optimal and appropriate utilization of 

specialist services for needy persons

✓Optimal utilization of primary health 

care services.
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Role of nurse
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conclusion

A strong referral system in community health 

nursing is crucial for providing comprehensive 

and cost-effective care by connecting different 

levels of the healthcare system. Its conclusion is 

that its effectiveness depends on strong 

coordination, efficient communication 

(including digital tools), trained staff, and 

public awareness.
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