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PURPOSES OF NURSING PROCESS

To help the patient in maintaining health

To protect client from illness

To identify client’s health status

To identify client’s actual and potential health problems

To determine priorities

To initiate/establish plan for meeting the identified needs

To deliver the specific nursing intervention
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PURPOSES OF NURSING PROCESS

To evaluate effectiveness of care provided

To promote recovery from illness

To promote return to a state of maximum functioning 

During terminal illness, help the client have a peaceful 
death
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CHARACTERISTICS  OF NURSING 
PROCESS

Problem oriented
Universally applicable
Dynamic
Cyclic
Interpersonal and collaborative approach(Health team)
Involves creativity in designing ways
Goal oriented
Open & flexible
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CHARACTERISTICS  OF NURSING 
PROCESS

Client oriented & individualized approach

Systemic & planned

Emphasis on feedback

Can focus on problems or strengths
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PROBLEM ORIENTED
Nursing process is always focusing on client’s problem. 

Problem may be actual/current or potential problems. 
Actual problem means the need/problem from which 

the client is already suffering. E.g. loss of appetite, loss of 
sleep in whole night, constipation, pain, vomiting and 
dyspnea

Potential problem means which are not presently, 
client have, but in future, there are chances/probability for 
their occurrence, e.g. in case client is bed ridden, obese-
development of bedsore, muscle wastage, constipation etc.,
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UNIVERSALLY APPLICABLE
In nursing process, we are following standardized steps as 

well as NANDA diagnosis. Regardless of location 
worldwide, same terminology will be applied.
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DYNAMIC
It is a dynamic activity that begins when the nurse collects 

subjective data and objective data. Dynamic means 
changeable. New data is added if the patient’s condition 
changes or patient reveals more information.
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CYCLIC
Nursing process involves inter-related steps. Nurse can’t 

process by omitting one step. If the problem is not solved, 
nurse has to follow the assessment step or the planning 
step or have to change the nursing strategic.

Just like a wheel, the nursing process continuously 
proceed until the problem is solves or goal is achieved.
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INTERPERSONAL AND 
COLLABORATIVE APPROACH

The nurse can’t give independent care to client in 
hospital. 

In the assessment phase of nursing process, she 
verifies/collects information from laboratory investigation 
as well as medical records.

Similarly in the planning phase, also she consults the 
doctor/physiotherapist, dietitian in solving the client’s 
problem.

28-08-2024 Professor/Navaneetha.M/Nursing Foundation/Nursing Process                                     12



GOAL ORIENTED
Nursing process is always goal oriented. While 

approaching the client, nurse keeps in mind her 
professional goal i.e.

To promote health

To prevent the occurrence of disease

To protect client from complication

To enhance early recovery from disease condition
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OPEN & FLEXIBLE
Open means information is gathered through client’s 

cooperation. It is discussed with the client. As nursing 
process is dynamic, it changes as the client’s needs change 
or problem is resolved. By keeping in mind the client’s 
nature, values, feelings, beliefs, nursing care is provided.
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CLIENT ORIENTED
Nursing process involves identifying and solving the 

client’s problem not the nurse’s. It does not means that 
nurse will do the work/care as per her desires. 
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SYSTEMATIC & PLANNED
Nursing process always follows series of action/5steps. 

Nurse can’t proceed to 3rd step until she follows first two 
steps in sequence. Nursing process is always a planned 
activity.
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FEEDBACK
Nursing process gives much weightage to the feedback i.e

client reaction to the identified/potential problem. If the 
feedback is positive, means problem is solved, gives 
satisfaction to nurse for her activities. If the feedback is 
negative, she again follows the nursing steps to resolve the 
problem. 
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NURSING STEPS ARE INTER-RELATED

Every step of nursing process is closely related. Each step 
is dependent on other step. E.g. Nurse can’t frame nursing 
diagnosis until the assessment step is completed. 
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IMPORTANCE OF NURSING PROCESS
Helps in ensuring quality care. 
Hospital team have a access to the systematic and 

scientific plan of care.
Nursing activities performed for a client, family or society 

are available in written form.
It avoids duplication and omissions.
It enhance communication as well as cooperation among 

nursing personnel.
It helps in meeting the patient’s individualized 

preferences and needs.
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IMPORTANCE OF NURSING PROCESS

As nursing process is client centered participation of 
patient in care is encouraged. It enhances his dependence.

Nursing process is a legal document.

It can be used for medical student’s learning purpose.

It provides an organized method of giving nursing care.

It helps nurses to gain satisfaction by getting results.

It helps to improve continuity of care.

It promotes flexibility in giving individualized nursing care.
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ASSESSMENT
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NURSING DIAGNOSIS
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PLANNING
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PLANNING
Planning is the process of thinking before doing. It 

involves  determination of goals as well as nursing 
activities required to be undertaken to achieve the 
desired/set goals. 
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IMPLEMENTATION
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IMPLEMENTATION
Implementation follows the planning phase of nursing 

process. It puts the nursing care plan into action.
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EVALUATION

28-08-2024 Professor/Navaneetha.M/Nursing Foundation/Nursing Process                                    40



EVALUATION
Evaluation is the consequences/results, outcome of the 

nursing intervention. It may be positive or negative. It is a 
formal and systematic procedure of determining the 
effectiveness of the nursing care given.
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