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I. 5 marks 

 
1. Understanding self 

 

2. Approaches in human relations 
 

3. Teamwork process 
 

4. Human relation in nursing 
 
 
 

II. 2 marks 

1. Define Motivation 
 

2. Define Norms 

3. Explain transactual analysis 
 

4. Write down interdisciplinary approach 
 

5. Stages of team development process 
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