
SNS COLLEGE OF NURSING, COIMBATORE-35 

B.Sc. (Nursing) SECOND YEAR 

COMMUNICATION AND EDUCATIONAL TECHNOLOGY  

 

UNIT –III HUMAN RELATION 

I. 15 marks 
 

1. a. Define group dynamics 

b. Explain process of group and team development. 

2. a. Define Human relation 

b . Explain in detail about human relation in nursing. 

3. a. Define human relation 

b. Elaborate characteristics of human relation 

c. Explain about the self understanding 
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