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LABOURS AT WORK 
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IN 1830s…..
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The card room at White Oak Mill in

Greensboro, NC, 1909. Fast-moving belts

and powerful machines made carding a

particularly dangerous job. Courtesy of the

National Museum of American History.

30.9.23 Importance&Perspectives/19BA316-Industrial Relations & Labour Welfare/Dr.R.Anitha/MBA/SNSCE                               4 /14



Men opening bales of cotton at the White Oak

Mill in Greensboro, North Carolina, 1907. This

was one of the few cotton mill jobs available to

African Americans. Courtesy of the National

Museum of American History.
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IN 1850s…………
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DEFINITION OF INDUSTRIAL RELATIONS

Industrial relations are the relations between employers and employees in

the industry. In a broad sense, the term also includes the relations between

the various unions, between the state and the unions, and those between the

employers and government

-- Casselman’s Labour Dictionary
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IMPORTANCE OF INDUSTRIAL RELATION

Uninterrupted production

Reduction in Industrial Disputes 

High morale

Mental Revolution

Reduced Wastage
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 Facilitate production and productivity

 Safeguard the rights and interest of both labour and

management by securing cooperation

 Avoid unhealthy atmosphere in the industry, especially

work stoppages, strikes, lockouts etc..

 Minimize employee turnover and absenteeism

 Uplift the economic status of working by improving wages

and benefits.

OBJECTIVES
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• To enhance economic status of worker

• To avoid industrial conflicts and their consequences

• To extend and maintain industrial democracy

• To provide an opportunity to the worker to have a say in the

management decision making

• To regulate production by minimizing conflicts

• To provide forum to the workers to solve their problems

through mutual negotiations and consultations with

management

• To encourage and develop trade union in order to develop

workers collective strength

CONTD….
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 Institutions: It includes government, employers, trade

unions, government bodies which have direct or

indirect impact on the industrial relations system

 Characters: It involves the role of workers unions,

judges of labour court, tribunal, arbitrator etc.

 Methods: It focus on collective bargaining, workers’

participation in the industrial relations schemes,

disputes settlements, rules, regulations, policies etc.

 Contents: It includes matter pertaining to

employment conditions like pay, hours of work,

leave with wages

Factor influence ir
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Industrial Relation Affects

Economic Performance

Business Success

Employees Experience of Work
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PARTICIPANTS IN INDUSTRIAL RELATIONS

 Industrial relations system is made up of certain institutions which 

popularly known as “three actors” of the system.

Employees

Employers

Government

Employers’ 

Association

Trade Union

Courts and tribunals

Industrial 

Relations
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QUESTIONS???

RECAP

THANK YOU
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