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Unit 1- INTRODUCTION

Topic 9 : Applications Of Social Network Analysis
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1.Businesses use SNA to analyze and improve communication flow in their organization, or with

their networks of partners and customers.

2.Law enforcement agencies (and the army) use SNA to identify criminal and terrorist networks

from traces of communication that they collect; and then identify key players in these networks.

3.Social Network Sites like Facebook use basic elements of SNA to identify and recommend

potential friends based on friends-of-friends

4.Civil society organizations use SNA to uncover conflicts of interest in hidden connections between

government bodies, lobbies and businesses

5.Network operators (telephony, cable, mobile) use SNA-like methods to optimize the structure and

capacity of their networks
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