Redesigning Cammen Nind & Busiress Towards Excellence

People-Centered Design

People-Centered Design 1s an approach that emphasizes creating products and services with a focus on user needs and experiences. By
incorporating user research and feedback into the design process, this methodology leads to more meaningful and effective solutions. The

ultimate goal 1s to enhance user satisfaction and engagement by tailoring experiences to align with real human behaviors and preferences.
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Understanding People—
Centered Design

Definition and Importance

An approach that places users at the forefront of the design
process.

Key Principles

Empathy, user involvement, and iterative design drive effective

solutions.
T ——

Benefits

Leads to products that are functional, enjoyable, and enhance

loyalty.
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Research Methods in People—Centered Design

Surveys and Questionnaires

Surveys allow designers to gather

) | quantitative data from a larger
User Interviews L ETCe.

Conducting interviews with
users helps designers gain y N
firsthand insights into their ' __ff ) Usability Testing

experiences and expectations.
Usability testing involves

observing users as they interact
with a product to identify areas

of confusion or frustration.
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Diverse Users

Inclusivity and Accessibility Cultural Sensitivity User Personas

Designing for diverse users Designers must be aware of Creating user personas helps
involves considering various cultural differences that visualize target audiences with
needs, including those of people influence user behavior and varying needs, goals, and

with disabilities. preferences. behaviors.
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[terative Design Process

S
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Prototyping Feedback Loops Continuous Improvement

Prototyping allows designers to create Feedback loops refine designs based on Continuous collection of user feedback
early versions for testing, identifying user input, ensuring the design meets post-launch ensures the product remains

1ssues before final development. user needs effectively. relevant and valuable over time.
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People-Centered Design Case Studies

Apple

Focuses on rigorous usability testing and

.\ refined prototyping for innovative
Airbnb [ .\ products.

Involves users in every stage of

design, enhancing clarity and ease of

use. Spotify

Utilizes user feedback for continuous
improvements and personalized

experiences.
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Future Trends 1n People-Centered
Design

Al and Personalization

Enhancing user engagement through tailored experiences.

Remote Collaboration Tools

Facilitating diverse input in design processes across locations.

Sustainability Considerations

Integrating environmental impact into design practices.
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