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Purpose of Design Thinking:
Design Thinking is a problem-solving and innovation approach that
places people at the center of the design process. Its primary purpose is to
create solutions that truly meet the needs of users. Here are the key
reasons why Design Thinking is so important:
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. User-Centric Solutions:
· Design Thinking starts by understanding and empathizing with the users. It seeks to uncover their needs, desires,
and challenges.
· The purpose is to design products, services, and experiences that are tailored to the people who will use them.
2. Empathy and Understanding:
· One of the core principles of Design Thinking is empathy. It encourages us to step into the shoes of the users to gain
a deep understanding of their experiences.
· This understanding is crucial for creating solutions that are not only functional but also emotionally resonant with
users.
3. Creative Problem-Solving:
· Design Thinking promotes creative and out-of-the-box thinking. It encourages brainstorming, ideation, and
experimentation.
· The purpose is to generate innovative ideas and concepts that can lead to ground breaking solutions.
4. Iterative Process:
· Design Thinking is an iterative process that involves multiple stages, including empathize, define, ideate, prototype,
and test.
· This iterative nature allows for continuous improvement and refinement of ideas and solutions.
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5. Cross-Disciplinary Collaboration:
· Design Thinking thrives on collaboration among individuals with diverse skills, backgrounds, and perspectives.
· By bringing together people from various disciplines, it harnesses the power of different viewpoints to create holistic
solutions.
6. Problem Relevance:
· Design Thinking helps ensure we're addressing the right problems. It encourages us to dig deep to find the root causes of
issues, rather than just treating symptoms.
· The purpose is to tackle the most significant and relevant challenges for meaningful impact.
7. Real-World Application:
· Design Thinking isn't just a theoretical concept; it's a practical approach used in various industries, from product design to
healthcare, education, and more.

· It equips us with a systematic methodology to solve complex, real-world problems effectively.
In summary, the purpose of Design Thinking is to create user-centered, innovative solutions by empathizing with users,
fostering creativity, and collaboratively addressing the right problems. It's a versatile approach that can be applied to a wide
range of challenges, making it a valuable skill for problem-solvers and innovators in any field.

23BAB601- Design thinkers for Managers / Sajith S/ HR Specialist/ SNS B- Spine


